An  Indian  outsourcer  recruits  heavily  in  the  ll.S. 


Swarming  technology  gives  businesses  a  competitive  edge. 


coMPtmui 


Battle  Plans 


if  this  is  a  war,  businesses  are  losing.  Researchers 
say  spam  accounts  for  50%  of  business  e-mail  and 
will  cost  $10  billion  this  year.  But  IT  managers  have 
joined  the  fight  armed  with  filtering  tools,  black¬ 
lists  and  employee  education.  Page  21 
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Linux  Users  ShrugOff 
SCO’s  New  Legal  Threats 


ek  brushed  aside  the 

The  SCO  Group  Inc.,  which 
warned  that  it  could  file  copy- 


Linux  if  they  don’t  lici 


force  IT  managers  and  other 


Raws  Inevitable,  Microsoft  Says 


Security  chief  tells 
Congress  that  risk 
management  is  key 


rity  practices.  Others,  includ¬ 
ing  Rep.  Mac  Thomberry 

Microsoft  page  16 


Pratt  said  the  licensing 


pony  up  for  a  licensing  fee."  h 
have  any  effect  on 


Dial  Emulates 
Rivals,  Turns 
ToSAPApps 

Soap  maker  plans  to 
switch  from  Oracle  as 
part  of  S35M  project 


The  Dial  Corp^  which  makes 


>r  those  of  you  who  need  a  little  help  convincing  your  C.E.O.  that 
A  is  the  right  choice  for  your  business,  please  use  this  handy  form. 


sC 

i.  bea 


Dear _ 

(YOUR  C.E.O.) 

I  recommend  that  we  use  the 
BEA  WebLogic  Enterprise  Platform 
for  all  future  software  integration. 

While  you  may  not  have  heard  of 
BEA,  they  offer  the  only  platform 
that  is  both  strong  enough  to 
handle  our  mission-critical  projects 
and  is  easier  to  use.  I  acknowledge 
that  I  am  accountable  for  my 
actions,  and  am  fully  prepared  to 
take  the  fall  for  this  decision. 

But  when  this  works,  you  owe 
me  big. 

Sincerely, 


(YOU) 


Flexible  software  licensing  is  about  choice. 
It's  about  control. 

It's  about  time. 


FlexSelect  Licensing”  6a)  Computer  Associates’ 
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Microsoft  Drops 
Liability  Limits 


MARK  HALL  •  ON  THE  MARK 

Outsourcing:  Megatrend 
Or  Megamenace . . . 


depending  on 


ndustry  CEO  you  happen 


r  case  of  Peter  Boni.  who  runs  Lexington,  Mass.-based  Surebridge 
Inc.,  a  successful  application  and  managed  services  provider,  he  sees 
the  outsourcing  of  IT  jobs  overseas  as  a  “megatrend"  that  no  amount 
of  hand-wringing  by  IT  pros  can  stop.  Think  textile  mills.  Think  shoemak¬ 
ers.  Now  think  IT.  “It’s  a  hostile  environment  out  there,"  Boni  observes. 
Surebridge  has  data  centers  at  its  headquarters  and  across  the  state 


unnecessary  to  hire  local  IT  staff.  “We 
manage  the  global  network  24/7  with 
four  people  here  in  three  shifts,"  Pike 


>m  Avocent  Corp.  in  Hunts- 
tis  in  Q1 2004.  One  of  the  iro- 
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Buyouts  Surge  Among 
Data  Analysis  Vendors 

analyst  at  Principal  Financial 
Group  Inc.  in  Des  Moines,  said 

Business  Objects  and  Crystal 

fourth  quarter.  Schiff  said  tha 

a  first-quarter  loss  of  $2.1  mil¬ 
lion  on  revenue  of  $24.8  mil- 

Hyperion,  Business  Objects  acquire 
rivals;  further  consolidation  expected 

Merger  Details 

John  Olsen,  president  and 

other  vendor.  Crystal  Deci- 

cial  shape,  he  noted.  1 

^  intelligence  software  rent  Analysis  Inc.  in  Sterling, 

to  shrink  last  week,  when  Hy-  may  give  users  a  single  vendor 
perion  Solutions  Corp.  an-  to  deal  with  in  areas  such  as 

nounced  plans  to  buy  query  product  support,  they  could 

Brio  Software  Inc.  power  by  limiting  their  ability 

noted  that  Crystal  Decisions' 

Business  Objects'  applications 

Corrections 

The  *Plugging  Storage  Security 
Holes'  stocymthe  July  21  Tech- 

mMnc!  SdiT 

queries  and  do  extensive  slic¬ 
ing  and  dicing  of  data. 

A  spokeswoman  for  Hy- 
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Buyouts  Surge  Among 
Data  Analysis  Vendors 

Hyperioa  Business  Objects  acquire 
rivals;  further  consolidation  expected  | 


Has  your  Web  Hosting  provider 
left  you  dangling? 


l  Altai 
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IT  Deficiencies  Blamed  in  Part 
For  Pre-9/U  Intelligence  Failure 


Report  cites  lack  of  central  database, 
poor  IT  support  for  FBI.  NSA  agents 


ticularly  the  FBI  and  the  Ni 


Correcting  the  Problem 


identify  upgrades 


Standards  Woes  Plague  WLAN  Security 


it  a  wireless  LAN  re-  push  broader  adoption  of  spe- 


Indian  Outsourcer  Taps 
Skills  of  U.S.  IT  Workers  SHHg.  |pH£ 

Indian  'offshore  outsourcer.  e"^  cessful  at  managing  these  The  big  players  really  have  lit-  tional  regulations  around 

peels  10  hire  another  l,.tOO  poo-  You've  noted  that  Cognirartfs  I  large  programs.  We  can  help  tic  experience  with  oflshore  physical  and  network  security. 


Cognizant  Technology  Sofa-  smaller  outsourcers  I 
tionsCorp^  the  fastest-growing  limited  set  of  players 


chief  Maryfran  Johnson.  Ex¬ 
cerpts  follow. 


consolidation?  It  s  already  hap- 
rates:  The  top  tour  to  five 

ing  faster  than  the  midtier 
players,  whose  revenues  are 


More  Top  Companies  Eye 
RFID  Technology’s  Potential 

Recent  mows  bv  I  wkaw^deliwrry 

Wal-Mart,  Delta  company. 


card  business,  Mitchell  said. 

According  to  Amex,  Ex¬ 
tags  in  front  of  readers  th3t 


chips  that  are  embedded  in 
key  chains  and  can  be  linked 

card  —  including  those  of- 
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WERE  NOT  HERETO TELLfW 
HAT  ANTI-VIRUS  AND 
I  REWALLS  AREN'T  ENOUGH. 

!HATS  WHAT  WORMS  ARE  FOR. 
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HP  Standing  at  the  forefront 
of  the  Linux  revolution. 

And  so  is  HR  So  naturally,  HP  has 
emerged  as  the  worldwide  leader  in 


OPINION 


MARYFRAN  JOHNSON 


A  Glass  Half-Full 


PERHAPS  THE  MEEK  really  will  inherit 
the  earth,  but  the  optimists  are  the  ones 
who’ll  know  how  to  enjoy  it  Or  maybe  I 
should  say  the  planners  —  those  eye-on- 
the-future  types  who  translate  their  faith 
in  tomorrow  into  action  plans  today. 


work.  To  keep  his  IT  head  co 
ble.  he  outsourced  certain  Web  skili 
and  tackled  other  work  in  compo¬ 
nents  rather  than  with  a  “big  bang” 
project  approach,  which  no ' 


PIMM  FOX 

Time  2  Help 
YurWrkrs 

IF  YOU  CAN  determine  the 
next  word  in  the  headline 
above,  then  you  have  a  no¬ 
tion  of  how  predictive  text 
technology  is  supposed  to 


work.  Predictive  technology 


in  the  phrase  call  home,  the  word  home 
would  already  be  embedded  in  the 


We  want  network  intelligence. 

Together,  from  one  company. 


- 

MCI. 
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TECHNOLOGY 
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PHYSICIANS  TAKE  THE 
HIPPOCRATIC  OATH. 
JUDGES  TAKE  A 
CONSTITUTIONAL  OATH. 


WHAT  ABOUT 
SOFTWARE  MAKERS? 


I  AM  A  CISCO 
3700  ROUTER. 


I  AM  A  SNARLING 
PACK  OF 
DOBERMANS. 

I  AM  INTEGRATED  SECURITY.  I  HAVE  THE  POWER  TO  PROTECT  YOUR 
NETWORK  FROM  THE  INSIDE,  THE  OUTSIDE  AND  FROM  EVERYWHERE  IN 
BETWEEN.  I  ALWAYS  KNOW  WHO  IS  ON  THE  GUEST  LIST  AND  HAVE  THE 
POWER  TO  DENYTHOSE  WHO  ARENTON  IT.  I  SNIFF  OUTTHREATS  SO 
YOU  CAN  STAY  PRODUCTIVE.  I  AM  MORE  THAN  A  CISCO  3700  ROUTER. 


Cisco  Systems 


THIS  IS  THE  POWER  OF  THE  NETWORK.  ITOW. 


TECHNOLOGY 


Event 

Correlation 

see  each  specific  failure  if  you 

—  for  instance,  tracing  a  con- 

^  important.  Those  who 
need  to  quickly  pinpoint  and 

1  DEFINITION  i 

piece  of  hardware.  Often 

1  Event  correlation  is  the  process  of  R 
1  monitoring  what  is  happening  on  1 
|  networks  and  other  systems  in  or-  | 

relationships.  Some  problems 

or  a  damaged  fiber-optic  link. 

■  Operating  systems  log 

■  Servers  keep  records  of  | 

1  der  to  identify  patterns  of  events  fl 
fl  that  might  signify  attacks,  intru-  1 
1  sions,  misuse  or  failure.  H 

t 
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Rational 


Information  Management  Software 


See  ate  and  new  bet 
See  bit  S'®f fiats  teen 
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BMC  Upgrades 
Patrol  Express 


*—d!r* W  -  -*m- AVE  YOU  noticed  that  geekiness  is 

cuatoman  10  nwawa  internet  i«-  I  I  going  out  of  style  in  IT?  The  old  reveling 

i”*  f!?  r1  I  1  in  speeds  and  feeds  and  mounting  tera- 

oustPridno  stars.!  si5,i)oo.  I  I  bytes  of  storage  is  gone.  No  more  infatu- 

_JL  _JL  ations  with  the  nuts,  bolts,  bits  or  bytes 
IBM  PuHs  Low-End  0f  the  slickest  technology  of  the  moment.  Concepts 

NAS  Servers  and  connections  are  in,  while  granular  tech  specs  are 

***  "ll  receding  into  the  back-  i  “  “  '  ’■1-J 


ITTalk Moves  to 
Hi^ier  Ground 


Tivoli 


urs  that  self-configures,  self-heals, 
jn  demand  business  is  more  manageable 
sks  and  more  time  on  important  things  - 
<li  can  help  you.  visit  ibm.com/tivoli/seeit 


High-speed  Access 

to  High-speed  talent 


Web  Developers  are  a  phone  call  away. 


To  keep  your  business  competitive,  you  need  the  right  IT  talent  at  just  the  right  time. 

With  more  than  100  locations  worldwide,  Robert  Half  Technology  is  a  leading  provider  of: 

•  Web  Developers  •  Help  Desk  Professionals 

•  Network  Administrators  •  Database  Administrators 

•  Programmers  •  And  other  Technology  Professionals 

•  Network  Security  Engineers 

With  our  exceptional  connections  to  the  best  technology  talent  available,  we'll  do  more  than  provide 
cost-effective  solutions  to  your  needs  -  we’ll  do  it  exactly  when  you  need  it. 

Call  today! 

800.793.5533 
roberthalftechnology.com 


|Tm|  ROBERT  HALF 
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Some  Real-Life  Swarms 


There's  wireless.  And  there's 


MANAGEMENT 


40  cmmteiwmii  j.ir a,  mi 


tsalelccom 
Buyer’s  Market 


;et  this:  Sometimes  they  disci 


Got  Questions  About 
Business  Intelligence? 

Computerworld’s  IT  Executive  Summit 
Has  the  Answers 


I 

September  23,  2003 
New  York  City 

i 

September  25,  2003 


MERIT  SMITH 


Swan  Starts  as  CTO 
At  Mttiman  USA 


Swiss  Trains  and 
Service  Metrics 


I  DON'T  like  the  idea  of  hyphenated  Americans. 
But  the  fact  is  my  wife  is  a  second-generation 
Swiss-American.  And  I  never  understood  how 
deep  and  subtle  her  family’s  Swissness  was  until 
she  and  I  traveled  with  her  parents  to  Switzer¬ 
land  to  visit  their  home  villages. 

One  of  the  important  things  I  learned  about  the 
Swiss  is  that  they  have  a  different  concept  of  time  than 
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Microsoft  on  the  Offensive  QE 
Against  Open-Source  Rival  ;■§§ 


CEO  Ballmer  seeks  to  dispel  notion  that  I 
Linux  offers  advantages  over  Window; 


MI 


forced  to  l  onghorn 
ries  of  products." 


are.  compared  with  j  big  bangs  both  for  our  compa 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 


THE  BACK  PA6E 


SCO’s  Shell  Game 

Trying  to  make  sense  of  The  SCO  Group’s  threat  last 
week  to  sue  any  Linux  user  who  doesn’t  buy  a  Unix  li¬ 
cense?  (See  story,  Page  One.)  Forget  the  threat.  Instead, 
look  at  the  announcement  SCO  made  the  following  day 
—  the  one  in  which  SCO  said  it’s  now  in  the  Web  ser¬ 
vices  business  thanks  to  its  acquisition  of  Vultus  Inc. 

And  how  did  SCO  buy  Vultus?  With  newly  issued  SCO  stock,  of 
course  —  stock  whose  price  gets  a  boost  every  time  the  company 
makes  yet  another  wild  claim  about  who  it  will  sue  next. 


THE  BACK  PAGE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

SCO’s  Shell  Game 


Trying  TO  make  sense  of  The  SCO  Group’s  threat  last 
week  to  sue  any  Linux  user  who  doesn’t  buy  a  Unix  li¬ 
cense?  (See  story.  Page  One.)  Forget  the  threat.  Instead, 
look  at  the  announcement  SCO  made  the  following  day 
—  the  one  in  which  SCO  said  it’s  now  in  the  Web  ser¬ 
vices  business  thanks  to  its  acquisition  of  Vultus  Inc. 

And  how  did  SCO  buy  Vultus?  With  newly  issued  SCO  stock,  of 
course  —  stock  whose  price  gets  a  boost  every  time  the  company 
makes  yet  another  wild  claim  about  who  it  will  sue  next. 

Actually.,  the  Vultus  deal  is  a  lot  more  compli-  |  ware  company  that  has  slashed  its  R8cD  budget. 


Mark  Your  Calendar! 

STORAGE 

NETWORKING  - 

WO  RLD 

October  27-30,  2003 


For  inforn 
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Nerves  and  muscles  coordinate 
for  exceptional  physical  performance. 


